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Mindteck helped a county community college in Pennsylvania,
USA.

The Client
The customer is a county community college in Pennsylvania, USA.

Challenges

Client required a collaborative environment for administrative staff (faculty and staff) for all their
communication needs and targeted information

Mindteck Solution

Mindteck provided services by analyzing the architect, design, implementation and support of
Enterprise Portal using Microsoft Office Portal Server 2003 and SharePoint Server 2007 (MOSS
2007). The solution was implemented using out of the box features of MOSS 2003 and MOSS
2007 as well as custom developed components. Mindteck team designed User Profiles and
audiences integrated with Active Directory. Simultaneously a “Search Center” was setup and
configured to enhance the user navigation.

Finally migration from SharePoint Portal Server 2003 to SharePoint Server 2007 was
successfully completed and as a part of Knowledge sharing an extensive training and knowledge
transfer for Portal administration and management was given to the internal IT team at the
Client’s location.

Client Benefits

Portal implementation best suited for meeting client’s current and future requirements

Effective information distribution techniques improved students’ involvement

Technology upgrade inline with education provider’s key initiatives

Leveraging combination of onsite and near site delivery model to provide a cost effective
solution for implementation
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