Mindteck IT Services- Enterprise Knowledge Management

Mindteck helped a leading higher education provider in
developing a Content Management System application using
Microsoft Office Share Point

The Client

Our client is the largest higher education provider in Pennsylvania, USA. It embraces its role as
partners with the people and communities served and make tremendous contributions to the
economic, intellectual, and cultural vitality of their regions.

Challenges

Our client wanted to replace and significantly enhance the capabilities provided by the existing
Adeptiv CMS platform used for knowledge management and information distribution.

Mindteck Solution

The architecture, design and implementation of Enterprise Portal were done using Microsoft
Office Share Point Server 2007 (MOSS 2007). The solution was implemented using out of the
box features of MOSS 2007 as well as custom developed components which included web parts,
templates etc. Single sign-on integration with Active Directory was implemented. Content along
with data migration was done from the existing portal. Support for New and existing InfoPath
forms was provided. Also an extensive training and knowledge transfer for Portal administration
and management was conducted.

Client Benefits

The portal implemented best suited the client's current and future requirements. It greatly
improved accessibility and productivity of in-house resources. The architecture used was highly
scalable. It leveraged global delivery model to provide a cost effective solution for
implementation. The contribution and ownership improved due to decentralized portal
collaboration.
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