Mindteck IT Services — Application Development and Maintenance

Pushing the limits of possibility

Permit management system

The Client

The customer is a world major providing automated business process solution. Customer
provides rapidly deployable, cost-effective solutions that enable organizations to capture manage
and share vital customer data across a broad portfolio business process.

The Challenge

The customer required enhancements for an existing application used for permit management
system. The system was used to request for new permit, modify existing permit and change of
ownership of permits. The enhanced solution was to be deployed for usage across regions
worldwide in the quickest time possible.

The Solution

Our team delivered a comprehensive web-based solution with enhancements much ahead of
time. Auto schedulers for inspections, complaints, application and permit management were
added to the system. The web-based system provided accessibility advantages where the user to
track the user could securely track the permit status from anywhere in the world.

The Benefits

e A comprehensive web enabled application enabling users to apply for permit and monitor
progress from anywhere in the world

e Auto scheduling of permit inspection using Windows Scheduler

e Application was designed to be customizable for different customers with minimum effort

The Technology
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